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Claims 



What is claimed is: 



1 . A method for real time network communication, comprising: 
forming a repl time communications protocol connection over a network 

communications connection; 
embedding/a markup language instruction in a message; and 
sending the message on the real time communications protocol connection. 

2. The method of Claim 1 wherein the embedding comprises embedding a markup 
language instruction in the message, the markup language instruction being a hyperlink 
instruction. 

3. The Aiethod of Claim 1 wherein: 

the fornling comprises forming a real time continuously open bi-directional 
communications protocol connection; and 

the sending comprises sending the message on the real time continuously open bi- 
directional communications protocol connection. 



4. T 
the fcfrm 

and 

the sending 
protocol co 



e method of Claim 1 wherein: 
ing comprises forming a real time chat communications protocol connection; 

ing comprises sending the message on the real time chat communications 
ection. 
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5. A method for real time network communication, comprising: 
forming a real tii le communications protocol connection over a network 

communications connection; 
receiving a first /message on the real time communications protocol connection, the 

first message including a hyperlink instruction; 
parsing the firsi message to identify the hyperlink instruction included therein; and 
displaying the jfirst message in accordance with the hyperlink instruction included 

therei; 



6. The method of Claim 5 and comprising: 

embedding afhyperlink instruction in a second message; and 



sending the 



message on the real 
being associated w 



econd message on the real time communications protocol connection. 



7. The met lod of Claim 5 wherein the receiving comprises receiving the first 



and compri sing 



time communication protocol connection, the hyperlink instruction 
th a document address, 



passing the 



8. The 
the formin 

and 

the 

communications 



document address to a document acquisition apparatus. 



mdthod of Claim 5 wherein: 

I comprises forming a real time chat communications protocol connection; 



receiving 



comprises receiving the first message on the real time chat 
protocol connection. 
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the 



9. The method of Claim 5 wherein: 

the forming comprises forming a real time continuously open bi-directional 
communications protocol connection; and 

the receivin * comprises receiving the first message on the real time continuously 
open bi-directional/ communications protocol connection. 
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10. A method for real-time network communication, wherein the network includes 
TCP/IP connections formed between a plurality of clients and a host, and respective real 
time communicatipns protocol connections formed over the TCP/TP connections, the method 
comprising: 

receiving message including a hyperlink language instruction from the host through 

at/ least one of the real time communications protocol connections; 
parsing yhe message in the client sent the message by the host; and 
displaying the message in the client sent the message by the host in accordance with 
the hyperlink language instruction included therein. 



1 1 . Th'e method of Claim 10 wherein the receiving comprises receiving the message 
including the iyperlink language instruction, the hyperlink language instruction being 
associated witjh a document address, 

and comprising: 

passing the document address to a document acquisition apparatus. 

12. The method of Claim 10 wherein the real time communications protocol 
connections are real time chat communications protocol connections, and wherein the 
receiving comprises receiving the message from the host through at least one of the real time 
chat communications protocol connections. 



13 

connection; 



The method of Claim 10 wherein the real time communications protocol 
are real time continuously open bi-directional communications protocol 



connection >, and wherein the receiving comprises receiving the message from the host 



through at 



protocol cc nnections. 



east one of the real time continuously open bi-directional communications 



\ 
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14. Ametho 
forming a reai 



J 



for real time network communication, comprising: 



time communications protocol connection over a network 
commfunications connection; 
embedding a/markup language instruction in a message; and 
sending the message on the real time communications protocol connection. 

15. The method of Claim 14 wherein the embedding comprises embedding the 
markup language instruction, the markup language instruction being an html instruction. 

16. The method of Claim 15 wherein the embedding comprises embedding the html 
instruction, the htpl instruction being a hyperlink instruction. 

17. The method of Claim 16 wherein the embedding comprises embedding the 
hyperlink instruction, the hyperlink instruction being associated with a URL, 

and comprising: 

passing/the URL to a Web browser. 

18. Thfe method of Claim 15 wherein the embedding comprises embedding the html 
instruction, th ; html instruction being a bold tag. 

19. The method of Claim 15 wherein the embedding comprises embedding the html 
instruction, tt e html instruction being an italics tag. 

20. The method of Claim 14 wherein: 

the fc rming comprises forming a real time chat communications protocol connection; 

and 

the s :nding comprises sending the message on the real time chat communications 
protocol cor nection. 



1 
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21. The method of Claim 14 wherein: 

the forming comprises forming a real time continuously open bi-directional 
communications protocol connection; and 

the sending comprises sending the message on the real time continuously open bi- 
directional communications protocol connection. 
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22. A method for real time network commxinication, comprising: 
forming a real timfe communications protocol connection over a network 

communications connection; 
receiving a first message on the real time communications protocol connection, the 

first message including a markup language instruction; 
parsing the first message to identify the markup language instruction included 

therein; and 

displaying the first message in accordance with the markup language instruction 
included therein. 



23. The methfod of Claim 22 wherein the receiving comprises receiving the first 
message, the markup language instruction being a hyperlink instruction. 

24. The method of Claim 23 wherein the receiving comprises receiving the first 
message, the hyperlink instruction being associated with a URL; 

and comprising: 

passing the URL to a Web browser. 

25. The method of Claim 22 wherein the receiving comprises receiving the first 
message, the markup language instruction being a bold tag. 



26. The 
message, the 



: nethod of Claim 22 wherein the receiving comprises receiving the first 
majrkup language instruction being an italics tag. 



27. The .method of Claim 22 wherein: 

the forming comprises forming a real time chat communications protocol connection; 



and 



the rece 
communication 



ving comprises receiving the first message on the real time chat 
protocol connection. 
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28. The me 



ll 



the forming 



comprises forming a real time continuously open bi-directional 



communications protocol connection; and 



the receivin 
open bi-directional 



od of Claim 22 wherein: 



comprises receiving the first message on the real time continuously 
[communications protocol connection. 
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29. A com nunication client, comprising: 



a computer 



for: 



fon ning a real time communications protocol connection over a network 

communications connection; 
erdbedding a markup language instruction in a message; and 
sending the message on the real time communications protocol connection. 

30. The c ^mmunication client of Claim 29 wherein the markup language instruction 
is a hyperlink insi ruction. 

31. The communication client of Claim 29 wherein the real time communications 
protocol connection is a real time chat communications protocol connection. 



32. The 
protocol connecti 
connection. 



communication client of Claim 29 wherein the real time communications 
on is a real time continuously open bi-directional communications protocol 
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33. A communication client, comprising: 
a computer for: 

forming a real time communications protocol connection over a 

communications connection; 
receivir g a message on the real time communications protocol connection; 
parsing the message to identify a markup language instruction included 

cherein; and 

display mg the message in accordance with the markup language instruction 
included therein. 

34. The communication client of Claim 33 wherein the markup language instruction 
is a hyperlink instruction. 



35. The 
wherein the markup 
the computer is for: 

sending a second 
embedding a 



comijiunication client of Claim 33, wherein the message is a first message, 
inguage instruction is a first markup language instruction, and wherein 



message on the real time communications protocol connection; and 
second markup language instruction in the second message. 



36. The com nunication client of Claim 33 wherein the markup language instruction 



is associated with a 
document address to 



document address, and wherein the computer is for passing the 
a document acquisition apparatus. 



37. The 
protocol connection 



conjmunication client of Claim 33 wherein the real time communications 
is a real time chat communications protocol connection. 



38. The 
protocol connection 
connection. 



confimunication client of Claim 33 wherein the real time communications 
is a real time continuously open bi-directional communications protocol 
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forming 



receivinj 



39. A communication server, comprising: 
a computer for: 

real time communications protocol connection over a network 
c >mmunications connection; 

a message on the real time communications protocol connection, 
/herein the message includes a markup language instruction. 



40. The communication server of Claim 39 wherein the markup language instruction 
is a hyperlink instruction. 

41. The communication server of Claim 39 wherein the computer is for: 
receiving the message from a first communication client; and 

sending the message on the real time communications protocol connection to a 
second communication client. 

42. The coiftmunication server of Claim 39, wherein the message is a first message, 
wherein the markup language instruction is a first markup language instruction, and wherein 
the computer is forjreceiving a second message on the real time communications protocol 
connection, wherein the second message includes a second markup language instruction. 



43. The 
is associated with 
document address 



communication server of Claim 39 wherein the markup language instruction 
a document address, and wherein the computer is for passing the 
to a document acquisition apparatus. 



44. The 
protocol connect 

45. The 



communication server of Claim 39 wherein the real time communications 
on is a real time chat communications protocol connection. 



: communication server of Claim 39 wherein the real time communications 
protocol connection is a real time continuously open bi-directional communications protocol 
connection. 
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46. A compi ter program product, comprising: 

a computer ^plication processable by a computer for causing the computer to: 
forny a real time communications protocol connection over a network 

communications connection; 
emrJed a markup language instruction in a message; and 
send the message on the real time communications protocol connection; and 
apparatus pom which the computer application is accessible by the computer. 

47. The computer program product of Claim 46 wherein the markup language 
instruction is a hyperlink instruction. 



48. The 
communication 

49. Th( 
communicatior 



communicatioiLS 



computer program product of Claim 46 wherein the real time 
protocol connection is a real time chat communications protocol connection 

computer program product of Claim 46 wherein the real time 
protocol connection is a real time continuously open bi-directional 
protocol connection. 
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50. A computer program product, comprising: 

a computer application processable by a computer for causing the computer to: 
form a real time communications protocol connection over a network 

communications connection; 
receive a first message on the real time communications protocol connection, 

the first message including a markup language instruction; 
parse the first message to identify the markup language instruction included 
therein; and 

displa^ the first message in accordance with the markup language instruction 
included therein; and 
apparatus froii which the computer application is accessible by the computer. 

51. The computer program product of Claim 50 wherein the markup language 
instruction is a hyperlink instruction. 

52. The computer program product of Claim 50 wherein the computer application is 
processable by the computer for causing the computer to: 

embed a markup language instruction in a second message; and 

send the second message on the real time communications protocol connection. 



53. The 
instruction is asso 
processable by the 
document 



54. Thee 
communications 
connection. 



computer program product of Claim 50 wherein the markup language 
iated with a document address, and wherein the computer application is 
computer for causing the computer to pass the document address to a 
acquisition apparatus. 



omputer program product of Claim 50 wherein the real time 
protocol connection is a real time chat communications protocol 
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55. The computer program product of Claim 50 wherein the real time 
communications p -otocol connection is a real time continuously open bi-directional 
communications protocol connection. 
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56. A compute 
a computer ap 



- program product, comprising: 

ication processable by a computer for causing the computer to: 
form a f eal time communications protocol connection over a network 

'communications connection; 
embedia markup language instruction in a message; and 
send tlae message on the real time communications protocol connection; and 
apparatus from which the computer application is accessible by the computer. 

57. The computer program product of Claim 56 wherein the markup language 
instruction is an html instruction. 



58. The computer program product of Claim 57 wherein the html instruction is a 
hyperlink instruction. 

59. The computer program product of Claim 58 wherein the hyperlink instruction is 



associated with a 



computer for cauj ing the computer to pass the URL to a Web browser. 



60. The 
bold tag. 

61. The 
italics tag. 



62. The 
communications 
connection. 



JRL, and wherein the computer application is processable by the 



c omputer program product of Claim 57 wherein the html instruction is a 



computer program product of Claim 57 wherein the html instruction is an 



computer program product of Claim 56 wherein the real time 
protocol connection is a real time chat communications protocol 
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communications 



63. The computer program product of Claim 56 wherein the real time 
communications protocol connection is a real time continuously open bi-directional 
>rotocol connection. 
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64. A computer program product, comprising: 

a computer application processable by a computer for causing the computer to: 
form/a real time communications protocol connection over a network 

I communications connection; 
receive a first message on the real time communications protocol connection, 

I the first message including a markup language instruction; 
parsSe the first message to identify the markup language instruction included 
therein; and 

display the first message in accordance with the markup language instruction 
included therein; and 
apparatus £om which the computer application is accessible by the computer. 



65. The 
instruction is a 



computer program product of Claim 64 wherein the markup language 
hjperlink instruction. 



associated with a 



66. The computer program product of Claim 65 wherein the hyperlink instruction is 



URL, and wherein the computer application is processable by the 



computer for causing the computer to pass the URL to a Web browser. 



67. The 
instruction is a 



:omputer program product of Claim 64 wherein the markup language 
qold tag. 



68. The 
instruction is an 



69. The 
communications 
connection. 



computer program product of Claim 64 wherein the markup language 
italics tag. 



computer program product of Claim 64 wherein the real time 
protocol connection is a real time chat communications protocol 
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70. The computer program product of Claim 64 wherein the real time 
communications p otocol connection is a real time continuously open bi-directional 
communications p otocol connection. 

i 
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